LANESBOROUGH PUBLIC LIBRARY

Customer Service Policy
The Mission of The Lanesborough Public Library is to make available a broad range of emerging and traditional library materials, and to provide up-to-date accurate information and programming to the community of Lanesborough.

Library Policies

· Library Cards

· Circulation

· Reserves

· Inter-library loans

· Overdue fines


· Book delivery and selection

· Telephone

· Bulletin board

· Meetings

· Internet use

· Use of facilities

· Closing Policy
Library Cards

· Any resident of Massachusetts may obtain a library card

· Adults must show proof of current address (MA ID or mail with name and address)
· Parents must sign for children under 18 years old

Circulation 

· Books circulate for 3 weeks with 1 renewal
· Magazines circulate for 3 weeks with 1 renewal
· Audio books circulate for 3 weeks with 1 renewal
· Videos (limit 3 per family) circulate for 1 week with 1 renewal
· Museum Passes 24 hours. No renewals – no reserves

Reserves
· Books, Magazines, Videos, Audios may be put on reserve.  Held for one week.

Inter-library loans

· You may request up to 5 items(books, audio, video) per week.

Overdue fines

· There will be NO overdue fines assessed on Adult, Juvenile or Young Adult Books, Magazines, Puzzles, Audiobooks or Music CD’s from Lanesborough Library. However, items borrowed through Inter-Library Loan will accrue fines per the lending library’s fine policy. 
· There will be a Donations Jar at the desk for patrons who choose to donate a “late fee” when returning an overdue item. Donations will be used for library materials and supplies only—at the discretion of the director

· Lost or damaged items will be billed for the replacement cost. Per CW MARS policy, patrons will be blocked once an item is past due for 28 days or a fee (for replacement of lost/damaged items) of $10 or more has been assessed

· Museum Passes  $1.00 per day

· Videos and DVD’s  $1.00 per day

Book delivery and selection

· Book delivery to homebound residents of Lanesborough can be provided. Must be prearranged by the librarian.

· Selection of materials may be through suggestion of the person in need but is ultimately left up to the librarian.

Telephone

· Library patrons may use the telephone for local emergency calls only.

Bulletin board

· Because of limited space, only notices of educational, cultural nature will be posted.

Meetings / Tutoring

· Must be cleared with the librarian before posting or scheduling use of the library.
Internet use

· Patrons must sign in. Use is for 15 minutes only. Those under 16 years old must be accompanied by an adult.

Use of facility

· The library cannot be held responsible for the safety and wellbeing of its patrons. To insure comfort of all patrons and the proper care of materials, no animals, bare feet, eating, smoking, drinking by patrons will be allowed in the library. There will be no selling in the library other than the book sales or raffles with permission of the Board of Trustees. Disruptive conduct will be cause for expulsion from the library premises.

Closing Policy

· The Lanesborough Public Library shall be closed if the inside temperature is; Lower than 58 degrees Fahrenheit.

· Higher then 88 degrees Fahrenheit.

· The Town Hall and or the Elementary School is closed due to storms or other natural disaster.

· All other closing of the Lanesborough Public Library is left up to the discretion of the Director. 

